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NICE LTD (NICE)

October 24th, 2024 - Buy Recommendation Senior Analyst: Graham Roberts  Analysts: Thomas Shea, Mike Robertson, Tristam 
Lafountaine, Jack Shea, Matt Fulkerson, Tyler Kirk, Nick Gebbia, Jack DeRose

Technology/Consumer Discretionary Sector
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Section I. Company Overview 

Analyst(s): Tyler Kirk  Jack Shea
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Company Summary

NICE Ltd. Financial Summary

● Headquarters: Ra'Anana, Israel

● Founded in 1986

● CEO – Barak Eilam

● Serves over 25,000 Organizations globally, including 

more than 85% of Fortune 100 companies

● Nice Ltd has a market cap of $11.29 Billion.

● NICE provides solutions in customer experience, 

financial crime, risk, and compliance, helping 

organizations enhance operations through analytics and 

AI-driven solutions.

● NICE helps retail banks by using AI assistants that 
quickly answer customer questions, streamline service 
across phone and app, personalize interactions, and 
monitor for fraud, making banking easier and safer for 
customers.

Sources: Company Website, SEC 10Ks 10Qs, Yahoo Finance
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Products and Revenue Breakdown

Revenue BreakdownProducts:

Cloud Revenue dominates due to it being a 

subscription

Cloud Vs. Products Vs. Services – Business Enhancement in 

SEVEN Industries!
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Annotated Price Chart

Stock Chart Major Events 

Sources: Company Website, Yahoo Finance

1. Nov. 16, 2023, Earnings report strongly beat 

expectations. Starts large incline in stock price. 
EPS surprise=5.58%

2. Feb. 22, 2024, Another strong earnings report 
beating expectations again. EPS surprise= 

4.42%

3. Mar. 26, 2024, stock price hit high since Feb. 

2023. Start of big sell off.

4. May 16, 2024, CEO Barak Eilam announces his 
decision to step down starting at beginning of 
2025.

5. May 16, 2024, Another strong earnings report. 

EPS surprise=5.31%

6. Aug. 15, 2024, NICE named Scott Russell as 

new CEO for 2025.

7. Aug. 15, 2024, Another strong earnings report. 
EPS surprise=2.33%
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ESG

• Environmental

• Carbon Footprint/Energy Efficiency- Cloud Computing takes lots of energy, huge data centers

• Waste Management- Low amounts of waste

• Social

• Diversity- Emphasis on diversity and Inclusion

• Employee Welfare- Emphasis on work life balance

• Governance 

• Risk Management- Very good at addressing cybersecurity risks

• Patent Infringements- Nice has a history of being accused of violating other company's patents

• New Leadership- New CEO in 2025

permutable
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Section II. Industry Overview

Analyst(s): Tristam LaFountaine and Nicholas Gebbia 



St
ud

en
ts

 in
 M

on
ey

 M
an

ag
e

m
e

nt

9

Software Industry Overview

Sources: Yahoo finance, Bloomberg, Statista: https://www.statista.com/outlook/emo/ecommerce/united-states

Global Market Revenue within Software 

Industry

- Enterprise Software: 160.9 bn – 344.4 bn

- System Infrastructure Software: 106.8bn 
- 156.4 bn

- Application Development Software: 97.5 
bn – 217 bn

- Productivity Software: 52.4bn - 88.4 bn

- Total revenue: 2016 - 2027

Major growth within the industry: specifically, 
within System Infrastructure Software used 

in various sectors like finance and healthcare

NICE Ltd. specializing in anti-fraud and 
money laundering can benefit from this 
growth  
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Macro Overview

Sources: Statista, Shopify

Customer Management:

- Consumer Experience : The demand for omnichannel 

communication and digital engagement drives companies 

to invest heavily in CX platforms.

- Cloud Computing: Integrates AI into its cloud service CX 

where businesses seek to optimize customer service.

Anti-Fraud Preventions:

- Financial crime and cybersecurity threats increase driven 

by digital banking and cashless transactions.

- Helps organizations detect and mitigate fraud, secure 

transitions, and monitor activity in real time.

- Customers are more willing to engage with a business that 

demonstrates strong data protection practices, improving 

loyalty and satisfaction.
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Section III. Risks & Catalysts

Analyst(s):  Mike Robertson & Matt Fulkerson
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Risks and Catalysts

Risks Catalysts

- NICE LTD could face price competition, 
leading to margin contraction over the long 
term. NICE may find it has to lower its prices 
to remain viable in the market. 

- Could also lose some customers from 
automated service initiatives. This would 
result from over saturation of AI customer 
service. This will lead to a significant gap in 
the demand for organic and human led 
customer services and interaction.  

- NICE LTD has an innovative CX one platform 
that continues to further growth. This AI 
software is unique and sophisticated 
compared to other software's as it offers 
great variety and personalization. 

- NICE LTD has acquired companies such as 
Brand Embassy and MindTouch to enhance 
portfolio and increase customer experience.

- New CEO (Scott Russell) previously worked 
at SAP where he focused on consumer 
relationships and furthering AI. 

NICE LTD does not have that many serious risks. They may face cost-
effective competitors that can led to the decrease in price of NICE LTD 
products and services. They can also face customer fatigue from AI 
interaction in customer services, but this is not a near-term risk. It is a 
long-term consideration based on the market. 

NICE LTD has great potential upside having new CEO with 
great experience. The AI software has won awards and is 
known for being a leader of the industry as it enhances 

customer experience. 

Sources: Company Website, Yahoo Finance, Vox
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Section IV. Valuation

Analyst: Thomas Shea, Graham Roberts
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Comparable Company Analysis 
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DCF
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Important Figures  

• Notable Q2 YoY Growth figures: EBITDA, 

Pre-tax P/L, Debt – Equity , PM%

• ROA Growth of 22% is likely due to them 

expanding their cloud offerings which 

increased revenue and use of assets

• ROE Growth of 18% attributed to decrease in 

Debt to Equity

• Their growing demand is highlighted in 2023 earnings report, with a 300% YoY growth in the number Enlighten AI deals in 2023

• Enterprise cloud services Deals increased with Annual Contract Value over 1 Millions – this was a 40% increase YoY

• Nice Ltd. Expects to see a 13.5% increase in revenue in 2024, compared to 9% from last year

• The company remains on track to complete its $300 million share buyback program by Q3 2024 end

• During Q2 Earnings report, management outlined that its total addressable market (TAM') is likely to expand from $11B in 2023 to 

$29.5B in 2028.
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Section V. Investment Thesis

Analyst(s): Graham Roberts
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Investment Thesis

Company Overview Business Model / Growth Strategy

ValuationRisks & Catalysts

Investment Thesis - Buy

• Market leader in CCaaS and Compliance Software
• We want NICE Ltd. for its leadership in AI-driven 

customer experience solutions, strong growth in 
cloud services, and financial stability. Its innovative 
technology positions it well for compliance with 
rising regulations, making it an attractive long-term 
investment.

• A potential risk is price competition, which could force NICE to 
lower prices, impacting profit margins over the long term.

• Its innovative CX-one platform is a top choice for businesses, 
offering personalized and reliable services.

• The company's AI and data analytics capabilities give it a strong 
advantage in industries requiring advanced digital solutions.

• Increasing regulations will push large organizations to adopt 
better technology, making NICE’s solutions essential for 
compliance.

• Nice Ltd. is a global software solutions company, founded in 
1986 and headquartered in Israel.

• It provides advanced analytics and AI-driven software for 
organizations, with a focus on improving customer experience, 
enhancing compliance, and preventing financial crimes.

• Operates in over 150 countries, demonstrating its extensive 
global presence and ability to scale across diverse markets.

• Serves financial services, telecom, retail, and healthcare, 
diversifying revenue streams.

• Cloud-based subscription model ensures stable, long-term 
income.

• Acquisitions like Brand Embassy and MindTouch enhance 
product offerings and customer engagement.

• Continued growth of its cloud-based offerings, will 
continue to invest / leverage analytical machine learning

• Implied share price of $272 --> Target: $250
• 300% YoY growth in Enlighten AI deals
• Sharp decline in Debt to Equity, share buyback
• Growing margins, revenues, EPS, and market share
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Recommendation

Sources: Yahoo finance, SIMM Google Sheet

“We want to initiate a 
0.7% position in Nice Ltd. at a 
price target of $250, representing 
a 39.1% potential upside from the 
current market price.

Also implementing a trailing stop 
loss of 15%.”
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